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Nguwol dung Email
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Do you use email at worke . T \ 63%

Email usage
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0Ol use email with company domain I I l I e l I

B use free email such as Gmail or Yahoo mail

87% s dung
Email cho
cOng VIEC

V' 4
87% use email at work. However, 63% of emails used at work is the free email such as p h I

Gmail or Yahoo! mail.
o you use email at work? (N=579)/ What is'applicabistovouremalliaccount? (N=503)
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Ngwoi dung dién thoai thong minh

Do you use smartphone at work?

Smartphone usage at work Smartphone and SIM card ownership

94% s d ung o O o oo S [
Smartphone
cho cOng Viéc

Company provides 6%
smartphone and sim card Y

4

| use my phone but sim is 10%
provided by company 2

94% use smartphone at work. However 88% are the private device. Only 6% provide the

=Yes =No

device for the staff m
Q. Do you use smartphone at work? sN=5792/ What is applicable to you for your smartphone usage (N=547)
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Cong cu giao dich thwong dung

What are the communication tools used at work?

79%

63% s dung
Email cho
giao dich

o
Zalo Email Facebook Skype SMS Viber WhatsApp Dedicated LINE WeChat Slack Others
Messenger mobile app

Zalo is used the most followed by email and Facebook Messenger, Skype.

Q. What do you use for the communications in the company?' What do you use the most for the work-related communication? (N=579) m
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U’ng dung giao dich Email

u With boss
m With colleagues
= With business partnersicustome _

Communication tools with different audience
Email dwoc
str dung pho
el e

bién v&i khach g Qﬁ S AP L S

hang & doi tac < ﬁf s

Messaging app is more popular for inner circle. Messaging app is even common with
customer or partners although email ratio is also high.

C. What do you use when you communicate with <audience>? (N=579) m
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Murc dé sir dung Email

How do they communicate -

Sl Email dwoc
Email is used as the dominantly popular S 0) d u n g V UJQ’t
o troi cho giao

Team messaging apps - 14%

[ ] V 4
s s I dich & bao
u
r

Telephone - 20%
Messaging apps - 20% C a O
Paper _ 27%
Qa8\ve
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4 AlOverview

Toan thé gi¢i c6 khoang 4,6 dén 4,7 ty ngudi dung email, trong khi tai Viét Nam chua cé
s6 liéu théng ké chinh thirc riéng cho ngudi dung email ca nhan déc lap nhung cé hon
78 triéu ngudi dung Internet. € MisaN 1

$6 lwong ngwoi dung email trén thé gidi

« Téng sé lwgng: Usc tinh c6 khoang 4,6 dén 4,7 ty ngudi dung email dang hoat déng
trén toan cau.

I I Tén suét sir dung: Nhan loai gri va nhan khoang 392,5 ty email méi ngay, tuong
— duong hon 4,5 triéu email méi gidy.
L) u * Quy mé: S6 luong ngudi ding email vugt tréi hon nhiéu so véi cac nén tang mang xa
héi va tiép tuc tang déu dan hang nam nho su phd bién cla thiét bj di dong. Ban c6 thé

N g uﬁb’i d l\J n g e m a i I xem thém chi tiét béo cao toan cau tai Statista. @

+ Askanything
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€ > C % googlecom/search?sca_esv=280695cbfdc7b2cd4&sxsrf=APpeQnuFQqHapviHdmokQqb-Hg5zGU2urQ:17i

Tinh hinh tai Viét Nam

Nguwéi ding Internet: Viét Nam co khoang 78,44 triéu ngudi dung Internet (chiém
94n 79,1% dan s6), la nén tang cét I6i dé ngudi dan tiép can va str dung cac dich vu
thu dién t& nhu Gmail, Outlook hoac Yahoo. # mst.goven

Théng ké email: Hién tai, cac co quan chirc nang hoac td chirc nghién ctru thi truéng
quéc té chua cong bb con sé chinh xac tuyét déi vé sé lugng ngudi dung email doc lap
tai Viét Nam. Tuy nhién, véi ty 1& sir dung dién thoai thdng minh va Internet cao (hon

. A 110 tri€u thueé bao di dong _
et Nam S& hiru it nhat mét tai khodn e SR T

6. T Béo Handimi
e m a i | Néu ban cén, téi cé thé cung cép thém théng tin vé:

« Céc dich vu email phé bién nhit tai Viet Nam va thé gioi
« Théng ké vé hiéu qua cua Email Marketing hién nay

Hay cho téi biét ban muén tim hiéu khia canh nao tiép theo!

4 Askanything $
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Tong quan Dy an

Téng quan vé Nén tang Al Email théng qua
Personalized Al
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Email van 1a céng cu giao tiép va lwu trir quan
trong nhét trong moi giao dich ca nhan va
doanh nghiép. Tuy nhién, viéc tim kiém théng
tin, tra I&i khach hang hay quan ly lich str Email
ngay cang tdn nhiéu thdi gian khi sé lwong
Email tang Ién
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Tw thwe trang ké trén, Cong cu Al Email dwoc
xay dwng va hinh thanh phat trién v&i muc tiéu
gitip moi dia chi Email déu c6 thé s& hiru mot
tro ly Al riéng

* Hoat dong 24/7

 Hb tro tra 161 Email

« Tim kiém théng tin

« Ghi nhé toan b lich str trao dobi.

Al Email- Bién moi Email thanh mét Tro Iy Al
théng minh
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Gidi quyét dung Noi dau I&n nhat cia Nhan sy cling nhw
Quan ly

Al Email Ia mét vng dung st dung céng nghé | Global Email Al Infrastructure
Personalized Al (Al Ca nhan hoa)- noi moi dia

chi Email trén Internet déu cé thé tré thanh mot
tro' ly Al théng minh. | @

Act ants cln Em od Today A Response Time jptime Global Coverage
@ 2,847,392 L 156,789,568 321 @ 99.99% @ 195 Countries
Infrastructure Overview Real-time Monitoring

Email Processing

Email Gateways

Al Email khéng chi la mét (’ng dung dich vu Al

ma con |a nén tang ha tang giup két ni tri tué o

nhan tao v&i hé théng Email quen thudc clia Wi N . . RS g -

hang triéu ngudi dung trén toan thé gidi. s S - N B S b N il e 99-99{‘
gl e or \ o = S e

Thay vi phai mé& nhiéu trng dung Al khac nhau, _ e — s o IR N

ngu®i dung chi can tiép tuc st dung Email nhw Ui <t : ‘ ‘

trwére day. Al sé tw ddng ho tro phia sau, giup —

« Cobng viéc nhanh hon
* Chinh xac hon @
« Hiéu qua hon

. L L. T




Giai quyét dung NOi dau ciia Ca nhan & Doanh nghiép

Qua tai théng tin trong email khi tim kiém

Mat thoi gian tra soat div liéu ci trong email

Khéng tao thanh kho tri thirc quan ly
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Chi can cd Email 1a co Al

Néu ban dang st dung Gmail hodc Email
doanh nghiép, ban chi can kich hoat dia chi Al
Email twong trng. Sau d6 g&ri Email nhw binh
thweng, hé thdng Al sé ty ddng phan tich noi
dung, hiéu ngi¥ canh va hé tro’ phan hbi.

Mb&i ngudi ding sé cé mét tro ly Al riéng, hoc
dan tir lich st Email va ngay cang hé tro chinh
xac hon theo cach lam viéc cua tirng ca nhan
hoac doanh nghiép

« Khéng can cai d&t phan mém mai

« Khéng can thay dbi quy trinh lam viéc

« Khdng can hoc cach s dung mét hé thdng
phtrc tap.

| @ 2.3s

Email Understanding
Al unead  Priedity o "
A Priry v 9

() Serah Johnson
’ Partnership opportunity

Michael Chen
Project collaboration
d

. 3 Emily Davis
Support request

%) David Wilson
Sales inquiry.

Lisa Anderson
Document request

James Brown
Technical question

* E}

Smart Search Auto-Reply Summarize Transiate

(Al) Al Assistant
A_I/ Al Assisf

Suggested Reply
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Nhirng Loi ich ndi bat Al Email

Tra I&i Email bang Al.

Ghi nhé toan bd lich st trao dbi.

Tim kiém Email théng minh.

Hb tror soan thao ndi dung.

Lwu trir tri thee doanh nghiép.

Hoc tir cac Email truwée

Tw ddng phan héi theo nglr canh

M&i nhan vién c6 mét tro Iy Al riéng

Hoat déng ngay trén hé théng Email hién co.
Khéng can cai dat irng dung.

Khéng can thay déi quy trinh lam viéc.

Tiét kiém dang ké chi phi xay dung hé théng Al riéng

BillDoc



Vi sao doanh nghiép can Al Email?

Email van Ia kénh giao tiép chinh thérc clia doanh nghiép

* Giao dich

« Baogia

+ Hop ddng

* Hoéa don

* Chirng tw

+ H6 so khach hang

« Trao dbi ndi bd

* Quan tri

Tt c& déu nam trong Email

Trong khi do

« Chat dé that lac d liéu.
« Kho tim kiém lich st.
» Khong tao thanh kho tri thirc doanh nghiép

A K




Vi sao Al Email tiét kiém hon xay Chat Al riéng?

Tw xay Chat Al S dung Al Email

« Chi phi lap trinh * Khoéng cai dat

« May chu Al » Khong lap trinh

» Giao dién Web/App « Khéng thay dbi

« Cosé&dirliéu » Khoéng dao tao

« Baotri « Trién khai ngay

» Dao tao nhan vién * Moi nhan vién déu biét dung Email
* Nang cap lién tuc « Chi phi thap hon dang ke

3 giai doan

* Al Email with eSign
* Al Email plus GPT with eSign
+ BillDoc Platform
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Tan dung toi da strc manh cla tro ly Al Email

« Khéng can Cai dat App

« Khéng can Hoc st dung

+ Khéng can Thay déi quy trinh
« Khéng can Dao tao nén tang

« CHI CAN EMAIL — Al SE PHAN HOI
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'Ha tang Céng nghé

Nén tdng phuc vu Quy mé hang chuc triéu
Tai khoan Email
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ARTIFICIAL
INTELLIGENCE

EMAIL

& Al Server

& Email Gateway

& Al Processing Engine
& Cloud Infrastructure
& Backup

& Monitoring

& Security




Thank You

Hope to Cooperate with You
for Our Business Growth

BillDoc

— Ledger by Blockchain —
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